
Broker VIP Line
Accurate. Immediate. Informative.

Our dedicated broker service 
team is ready for your call!
When you need critical account information 
quickly – call us. We have the information you
need and we’re ready to assist you.

A variety of services to meet your needs
The Broker VIP Line is your direct connection 
to quick, accurate information. The VIP Line 
features:

Materials fulfillment
Eligibility information
Premium information for current groups

We're your virtual inside sales team
In a hurry? Call us from the field. We'll get the
critical information you need for your sales call.

Member verifications
Claims questions
Benefits administration
Service issues
Forms and supplies generation

Your HealthPartners point-of-contact
Need help with other HealthPartners information?
Give us a call and our sales staff will assist you with:

Renewals
Proposals
Benefit options
Billing

* The Broker VIP Line representatives will not provide any protected health information without a signed contract or HealthPartners
Broker ID Number, without authorization from member.
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Information at the Speed of Sound
1-800-828-1159

952-883-6700
Monday-Friday 8 a.m. to 5 p.m.


