
Save on your medications
HealthPartners Mail Order Pharmacy delivers medications right to your mailbox with 
FREE shipping! In addition to the gas money you will save, most health plans offer 
a three-month supply for just two copays! By calling or visiting us online, you can fill 
your prescriptions and have your over-the-counter medications delivered directly to 
your mailbox. Start saving today!

The HealthPartners family of health plans are underwritten and/or administered by HealthPartners, Inc., Group 
Health, Inc., HealthPartners Insurance Company or HealthPartners Administrators, Inc. Fully insured Wisconsin 
plans are underwritten by HealthPartners Insurance Company. 

HealthPartners Mail Order Pharmacy

Why use HealthPartners 
Mail Order Pharmacy?
You can save on your copay 
or coinsurance when you use 
HealthPartners Mail Order 
Pharmacy. Most plans provide a 
three-month supply of medications 
for two copays! 
Find out how much you can save 
by using the Drug Cost Calculator 
for registered members on 
healthpartners.com/pharmacy.

Here’s how it works:
• �Search for your medication on the 

Preferred Drug List (formulary) 
by the medication name, 
alphabetically or by the category.

• �Once you find your medication, 
select the “$” symbol and then 
click “Show Mail Order Price 
Quote” to see how much a one-
month or three-month supply will 
cost if  you use HealthPartners 
Mail Order Pharmacy.

Plus, shipping is FREE! Orders 
are shipped in the U.S. Mail within 
three business days to your home or 
wherever you prefer. HealthPartners 
Mail Order Pharmacy saves you 
time and money!

How do I get started?
Switching to Mail Order Pharmacy is quick and easy! To get started you 
will need to transfer your new or existing prescriptions to HealthPartners  
Mail Order Pharmacy.  

Here’s how you transfer your prescriptions: 

• �Visit us online and follow step-by-step instructions at  
healthpartners.com/mailorder.

• �Or, call Mail Order Customer Service at 952-833-0497 or 1-888-356-6656  
and we’ll help you with the rest.

You will just need to provide your credit card information at the time of 
your order to cover your copay or coinsurance.

What if I have questions?
Please call HealthPartners Mail Order Customer Service with any 
questions at 952-833-0497 or 1-888-356-6656. Available Monday through 
Friday, 7 a.m. to 6 p.m. CST, Saturday, 8 a.m. to 4 p.m. CST, or visit us 
online at healthpartners.com/mailorder.

Mark Woessner, RPh
HealthPartners Pharmacist
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