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Volunteer Services

Improving the health and well-being of our patients,
families and community

Our volunteers enhance the patient and family experience by
helping thousands of people across Park Nicollet clinics,
specialty centers, and Methodist Hospital.

As part of Park Nicollet Foundation, Volunteer Services provides
opportunities for a diverse force of individuals to put their
skills to work by giving back to the community.

by 760 volunteers providing

94’962 service, compassion, and

personal touch to enhance
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10,905 6,859

hours of support by hours of service by 81
178 department aides discharge volunteers
at Methodist Hospital completing 4,987
and Park Nicollet clinics patient discharges

3’967

hours of support by 28 concierge volunteers
offering warm welcomes and patient support
at 10 Park Nicollet clinics and specialty centers

Youth volunteers make
meaningful impact

Youth volunteers are an important part of the community
at Park Nicollet. They balance busy schedules with schools,
jobs and extracurricular activities. They bring vitality and
energy and their contributions are invaluable.

Ross Hardwick

Awarded the 2025 Earl Dresser
Volunteer of the Year

Dedicated, kind,
compassionate and
respectful are words
that only begin to
describe discharge
volunteer Ross
Harwick. He's also

a voracious reader,
walks daily and is

a great storyteller
with a great sense of
humor. Since 1990, Ross has

served an astounding 5,340 hours as a volunteer!

Twice weekly, you'll find Ross escorting patients and
coordinating with staff to ensure a smooth and efficient
discharge using mobile technology. In addition, Ross
provides emotional support, answers questions, assists
with personal belongs, pharmacy stops and delivers
flowers to rooms. Next time you see Ross in the halls

of Methodist, be sure to congratulate him!

Each year, staff and volunteers nominate an
outstanding volunteer for the prestigious
Earl Dresser Volunteer of the Year Award.
This honor recognizes someone who goes
above and beyond to support patients,
families, or staff and who exemplifies

our mission and values of compassion,
excellence, and integrity.
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I've learned to
communicate with
people of different
ages, backgrounds
and interests.

— Yuki Okumura



Peer Visitors

Helping care teams know
the patients beyond
their medical chart

Methodist Hospital has a long history of
engaging volunteers as peer visitors on our
patient floors. In 2025, our peer visitors offered
a friendly listening ear for 927 patients and their
caregivers. Patients appreciated the emotional,
social, and practical support from 26 volunteers who had recovered from a similar
medical condition, including: amputation, blood cancer, heart surgery, hip or knee
replacement and stroke.

Other peer visitors were volunteer writers who captured patient stories through the
My Life, My Story program. Volunteer Lynne Hesse shares, "Each person'’s life story
has dignity and deserves honor, but rarely do people have a chance to tell their story.”

In 2025, our volunteer writers captured 70 heartfelt patient stories helping care teams
know the patients beyond their medical charts. Patients had the option of including
their story in their medical record to help foster a deeper connection with their care
team. They also received a copy as a keepsake or to share with others.

Afternoon Visitors brighten
patients’ days

In 2025, a new volunteer initiative

called Afternoon Visitors launched «|| Y (IO
to enhance patient well-being e et
through companionship and

meaningful engagement.

Volunteers bring a mobile cart
stocked with magazines, coloring

pages, handmade crafts and playing f " ':-.P

. . “glny -
cards, offering patients a welcome ‘ 8% ]
distraction and heartfelt connection.

They also provide warm washcloths and gentle hand massages, simple
gestures that foster relaxation and remind patients they are seen and cared for.

What began in February with just seven volunteers has grown to 18 dedicated
participants serving throughout the week, contributing more than 770 hours
and 500 hand massages in support of patient comfort and healing.

4,774

hours of support by

28 volunteers provided to
Frauenshuh Cancer Center
patients and their families

7,974

hours of support by

10 music therapy volunteers
provided holistic healing

to ease patients’ anxiety

and symptoms

2,190

hours of support by

34 volunteers in service to
patients, families and staff
in the Emergency Center
at Methodist Hospital

2,942

hours of support by

62 volunteers serving
patients, families and staff
at seven TRIA locations

572

hours of eucharistic
ministry support provided
by 44 volunteers with
2,900 patient visits

To learn more about the impact of your support, visit parknicollet.com/impact
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