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A woman thrives 10 years after  
surviving a horrible accident.

“She’s a living  
miracle.”
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The power of 
gratitude 
It is not uncommon for patients to say thank you to 
their physicians for the care they received or even 
for saving their lives. In such situations, 99 percent 
of physicians simply look at the floor and say it was 
no big deal. I used to be one of those doctors, and 
while I appreciate humility, I now believe that such 
a response is too dismissive of something important 
in the lives of patients.

By acknowledging the gratitude of patients, care 
providers can help them process extraordinary 
events and heal. This includes avoiding the depres-
sion and anxiety that can accompany a stressful 
illness. Major health events can cause trauma that 
lies just under the surface, and this can sometimes 
be overcome by expressing gratitude and having 
it accepted by others. Accepting gratitude also 
benefits care providers, bolstering their moods and 
bringing more meaning to their work.

When fully engaged, grateful patients often  
become the greatest champions for a hospital.  
Some put their skills to use as volunteers. Others 
provide encouragement to patients, families and the 
community by sharing their stories. Still others make 
financial contributions that help the hospital aspire 
to greater levels of care.

We hope you enjoy the following stories of patients 
who were grateful for their care and gave back. If 
you want to contribute, volunteer, share your story 
or say thank you to a care provider, please contact 
Regions Hospital Foundation. We would love to 
have you on our team. 

BRET HA AKE, MD
Vice President of  

Medical Affairs and  
Chief Medical Officer

Regions Hospital

… grateful patients 
often become 

the greatest 
champions for a 

hospital. 

A WORD FROM   BRET HAAKE, MD
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Grateful patient leads 
new Experience 
Ambassador program
Jackie Edwards was born with a congenital hip 
defect that also affected her knees. When walking 
became too painful, she turned to Gavin Pittman, 
MD, an orthopaedic surgeon at HealthPartners. “Dr. 
Pittman was the catalyst that began the happiest, 
healthiest years of my life,” Jackie said.

Dr. Pittman agreed that Jackie needed knee replace-
ment surgeries but told her she must first lose 30 
pounds to avoid surgical complications. He walked 
Jackie through a new diet and lifestyle plan that 
helped her lose the weight in three months. She 
then went on to lose an additional 52 pounds. “Not 
only is Dr. Pittman an excellent surgeon, he cared 
enough about my success to make me a part of my 
own care team,” Jackie said. 

Within three months, Dr. Pittman performed two 
successful knee replacement surgeries on Jackie, 
who spent a total of 27 days at Regions. This in-
cluded rehabilitation in the Capitol View Transitional 
Care Center. “I was very impressed with the care 
provided by all staff members,” Jackie said.

Inspired by her experience, Jackie sought work at 
Regions, becoming manager of the new Experience 
Ambassador program. In her role, Jackie visits with 

Gavin Pittman, MD and Jackie Edwards 

The Experience Ambassador program 
is looking for volunteers. If you want 
to personally assist our patients and 
guests, please call Volunteer Services 
at 651-254-5709 or send an email to 
volunteerservices@healthpartners.com.

THANK YOU  
for contributions to the Experience 
Ambassador program!

Dr. Pittman was 
the catalyst that 
began the happiest, 
healthiest years of 
my life. 

patients and guests to help meet their non-med-
ical needs and make their time at Regions more 
pleasant. “Some patients simply need another kind 
presence to brighten their day,” Jackie said. 

The program began in June. In its first three months 
Jackie met with 4,000 patients and guests. “I could 
not have done all that walking without two success-
ful knee replacements,” Jackie said. 

Jackie often encourages patients to become part of 
their own care team, just as Dr. Pittman encouraged 
her. “Dr. Pittman and his team saw me for only a 
short time, but their compassion and care has had a 
positive, lifelong impact.” 
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The surgery went well and Tom spent three days at 
Regions as he recovered. “The respect, concern and 
compassion displayed by the staff was absolutely 
superb. Every time someone performed a procedure 
they explained why they were doing it. My safety 
was always on their minds, along with the education 
of Mary and me.”

Three years after his surgery, Tom is doing great. 
“The follow-up care was super,” he said. “The 
surgeon’s team, primary care staff and physical 
therapists were all on the same page and always 
looking after my best interest. That’s what makes 
me excited for the future. I’m never going to be far 

Before Tom Kingston received spine surgery at  
Regions, he and his wife, Mary, had long contributed 
to Regions Hospital Foundation. “We donated  
because Regions served everyone in the commu-
nity, including those who couldn’t pay for treat-
ment,” Tom said. “In that time I’d seen Regions also 
become a destination hospital, providing the high-
est quality care. I consider myself lucky I received 
the same care I’d heard about all those years.”

In January 2014, Tom was at his cabin, five hours 
from the Twin Cities, when he injured his back. “It 
was very painful. I knew I had to come home and 
get serious medical attention,” Tom said.

Tom had suffered an injury to his lower vertebrae 
that threatened his spinal cord. His primary care 
physician referred him immediately to Alejandro 
Mendez, MD, a HealthPartners neurosurgeon. “Dr. 
Mendez’s team carefully explained all of our op-
tions, the pros and cons of each and the recovery 
time we could expect. We made a decision and I 
was in surgery the next day. The speed at which 
everything happened was impressive.”

Pictured is Tom and Mary Kingston. Tom is a Regions 
Hospital Foundation board member.  

The HealthPartners 
Neuroscience  
Research Campaign

Spine surgery inspires contribution

For more than 30 years we have been a leader in neurological research, 
particularly in the area of Alzheimer’s disease, and with campaign funds we 
will increase our research and broaden its scope within other neurological 
disorders. Through September 2017 we had raised $10.2 million toward a 
$10.5 million goal.
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I’ll do anything 
I can to help 
Regions and 
HealthPartners 
remain premier 
health care 
institutions.   

Want to include Regions Hospital 
Foundation in your estate plans? 
Call Christine Pulkrabek at 651-
254-3736 or visit our planned 
giving website at rhflegacy.org, 
where you can also download a  
free estate planning guidebook.

from Regions and HealthPartners, I’m always going 
to get that care.”

In 2017, Tom was once again a Regions patient, 
receiving hip replacement surgery. “My surgeon, 
Dr. Der-Chen Huang, and his team gave superla-
tive care,” Tom said. The Kingstons still donate to 
Regions Hospital Foundation, including a major 
gift to the HealthPartners Neuroscience Research 
Campaign. The gift was partly influenced by Tom’s 
experience as a neurosurgery patient and his own 
family’s experience with Alzheimer’s disease.

“I’ll do anything I can to help Regions and Health-
Partners remain premier health care institutions,” 
Tom said. “Giving financial contributions is one way 
to do that.” 

Neuroscience center, 
research campaign 
lead to estate 
commitment
The contributions Bob and Sandy Klas give to the 
HealthPartners Center for Memory and Aging are 
partly inspired by the effect memory disorders have 
had on others in their age group. “So many friends 
that we’ve known since college have had Alzhei-
mer’s,” Sandy said.

The couple recently took their giving a step further 
by making an estate commitment to the Health-
Partners Neuroscience Research Campaign. Pro-
ceeds will strengthen our groundbreaking research 
and broaden its scope. “Research is our future, not 
for Bob and me but for our grandchildren,” Sandy 
said.

Bob and Sandy first considered an estate gift after 
their son, Bob Klas Jr., toured the HealthPartners 
Neuroscience Center in St. Paul. Opened in April, 
it is the largest free-standing facility of its kind in 
the Upper Midwest and brings together all of our 
neuroscience programs, including research. “We’re 
delighted by the new center,” Sandy said. “Minne-
sota needs it, St. Paul needs it, and we’re proud to 
have it in our city.” 

THANK YOU  
for contributions to the HealthPartners 
Neuroscience Research Campaign!
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Becoming an 
overcomer
In January 2007, Gladys Reyes was in a horrendous 
accident that nearly killed her. In all, she lost her 
right arm, her leg was badly mangled and she had 
severe skin burns and bone fractures. Ten years 
later, in May 2017, Gladys graduated from the  
College of St. Scholastica in Duluth. The faculty  
and her peers honored her with the Sister Loretta 
Sheehan Leadership Award. 

“She’s a living miracle,” said Peter Cole, MD, Gladys’s 
orthopaedic surgeon at Regions Hospital.

Gladys was 11 years old when she was struck by 
a van as she crossed a West St. Paul street with 
a friend. She was pinned in the wheel well and 
dragged a third of a mile. Gladys doesn’t remem-
ber feeling any pain until the van stopped and she 
began screaming for help. “I had no idea what was 
going to happen from there. That’s probably what 
scared me the most,” she said.

An ambulance took Gladys to Regions Hospital. 
“The bones, muscles, all the soft tissues were 
crushed,” Dr. Cole said. “It was pretty extreme from 
an orthopaedic stand point.”

Gladys spent nearly four months at Regions and 
underwent 20 surgeries, receiving care from  
several nationally-renowned hospital departments, 
including the Emergency Center, Burn Center and 

Orthopaedic Trauma Center. She is very grateful for 
the care she received. “I love the people at Regions,” 
she said. “I can tell that they really care about their 
patients and love their jobs.”

Gladys was discharged from Regions in May 2007. 
Even at 11 she showed grit, learning to write and 
do most things with her left hand and arm. Her 
experience inspired her to pursue a career in public 
health. She graduated with a major in Health  

I love the people  
at Regions.

On September 16, Regions Hospital Foundation 
celebrated the 28th annual Wine Auction at the 
Saint Paul RiverCentre, with proceeds benefiting 
the Regions Hospital Orthopaedic Trauma Center. 
Contributions will help families navigate the difficult 
course of recovery, support the training of the next 
generation of orthopaedic professionals and expand 
the center’s research and innovation.    

Gladys Reyes’s story was featured at the 2017 Wine 
Auction. She is pictured at the event with her mom, 
Maria Reyes. 

975 
Attendees of the 2017 Wine Auction

$1,000,000
Donations raised at this year’s event
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“Medical research gives hope to many people with 
cancer, especially those who have exhausted all 
standard therapies,” said Arek Dudek, MD, Health-
Partners oncologist and cancer researcher.  

“We are leaders in cancer research, and proceeds 
from the 2016 Wine Auction allowed us to expand 
the program, exploring promising new treatments 
for a wide variety of cancers. This includes immuno-
therapy, which uses a person’s own immune system 
to help fight cancer. Our clinical trials are showing 
exciting results, with some patients responding very 
positively to their treatments.

“In an era of decreasing government support for 
medical research, we increasingly rely on our 
philanthropic partners to help fund innovation. On 
behalf of our patients and their families, thank you 
to everyone who has supported our cancer research 
program.”

Joanna Hill; Edyta Dudek; Arek Dudek, MD; Anne 
Melzer and Kevin Collis at the 2016 Wine Auction

Cancer research flourishes one year after 
receiving Wine Auction proceeds

In 2016, Regions and HealthPartners 
oncologists participated in 
approximately 109 research studies. 

THANK YOU  
for contributions to the Regions 
Hospital Orthopaedic Trauma 
Center!  

Information Management and recently began work 
as a medical records technician.

“I knew I wanted to be in the health care field after 
my accident,” she said. “I just love the environment, 
the passion that everyone has.”

“You’d think that patients like Gladys would be  
completely devastated beyond hope, and yet 
they’re not,” Dr. Cole said. “Somehow they become 
overcomers.”  

Gladys has a simple message for everyone who 
cared for her after her accident: “I just want to say 
thank you all for taking such good care of me and 
my family. It’s something I’ll never forget.”

THANK YOU  
for contributions to the cancer 
research program!  



On September 16, Regions Hospital Foundation 
celebrated its 28th annual Wine Auction, with 
proceeds benefiting the Regions Hospital 
Orthopaedic Trauma Center. For more on the event, 
turn to page 6. 

If you have a question or would like to contribute, please use the enclosed envelope or call  
Regions Hospital Foundation at 651-254-2376. 

Please call or write us if you wish to be removed from our mailing list.
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Pictured are Mary Clohisy, Denis Clohisy, MD and 
Megan Remark. Remark is the president and CEO of 
Regions Hospital and Dr. Clohisy is chairman of the 
Department of Orthopaedic Surgery at the University 
of Minnesota, the Exceptional Partner of the 2017 
Wine Auction.  

Wine Auction benefits orthopaedic trauma care

Pictured are Julie Switzer, MD, the director of the 
Regions Hospital Geriatric Trauma Center, and Matt 
Layman, MD, a board member of Regions Hospital 
Foundation.  


