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Quality health  
care for all 
Everyone deserves high quality health care, 
and healthy communities have higher rates of 
graduation, employment and life satisfaction. 
However, while providing the finest clinical care to 
community residents is important, it is estimated 
that such care contributes only 20 percent to overall 
health outcomes.

At Regions Hospital, we want to address the 
remaining 80 percent, so while we provide 
exceptional care to all patients, we also invest in 
programs that help keep our communities healthy. 
These investments include providing injury 
prevention education, addressing literacy rates 
among our youngest patients and eliminating the 
stigma related to mental illness.

Regions also helps community members access 
the best clinical care. Some people need access to 
more health education. That’s why, for example, 
we provide workshops for families dealing with 
dementia and other neurological disorders. For 
other people, language, culture or unique life 
circumstances can act as a barrier to receiving the 
best care. Regions has created programs that are 
breaking down these barriers. 

This newsletter includes several examples of 
our community health programs. Such programs 
generally do not produce revenue, making charitable 
contributions especially important. We all benefit 
from helping others become healthier; it makes our 
community stronger, safer and more engaged. 

Thank you for making our community a healthier 
place to live.

ANGIE DILLOW, PHD
BOARD MEMBER

REGIONS HOSPITAL

Everyone 
deserves  

high quality  
health care...

The 80/20 Rule

Clinical care is estimated to 
contribute only 20% toward 

overall health outcomes. Donors 
help Regions address the other 
80% through health education 

and other community programs.

A WORD FROM  ANGIE DILLOW
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From diagnosis to good deed

A patient participates 
in dementia research
After being diagnosed with mild cognitive 
impairment, a frequent precursor to dementia, 
Carmel Ayotte became involved in clinical trials 
provided by the HealthPartners Center for Memory 
and Aging. “Hopefully I am part of something that’s 
going to benefit a lot of older adults and our children 
as well,” she said.

One of the trials Carmel is involved in is an 
intranasal insulin study. Discovered by researchers 
at the center, intranasal insulin has been shown 
to improve memory and functioning in patients 
with Alzheimer’s disease. Now, with charitable 
contributions, the center is testing a potentially 
safer and more effective formulation of the medicine 
with an improved device. This will be the largest 
human trial on intranasal insulin to date.

“Our trials are intended to [find drugs] that slow the 
process of Alzheimer’s disease and other memory 
disorders,” said Michael Rosenbloom, Clinical 
Director of the Center for Memory and Aging. “If 
you could slow the disease by five years you’d make 
a huge impact both for the patient as well as from a 
public health perspective.”

The Ayotte family’s story was featured at the 
6th Annual Alzheimer’s Fundraising Breakfast. 
Attended by 423 community members, the event 
raised $160,000 in support of the internationally-
recognized care and research of the Center for 
Memory and Aging.

“We’re really happy and proud to be involved in 
this kind of research,” said Ray Ayotte, Carmel’s 
husband. “If we can delay the progression of the 
disease so people have a reasonable quality of life, 
we will all be better off.

Minnesotans over 65
has Alzheimer’s

Minnesotans with 
Alzheimer’s

Leading cause of death in Minnesota

1 in 9 91,000

6th
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Dynamic duo helps seniors avoid 
falls and fire hazards

Regions teams up 
with the St. Paul Fire 
Department
“Do you think I should put that second railing in?” 
Joyce asked her daughter.  

Joyce will soon be 90 years old. The idea for the railing 
came from Shonette Doggett, Regions Hospital’s 
Injury Prevention Program Coordinator, who was 
making a safety visit to Joyce’s home along with 
Jeremy Berger, St. Paul Fire Department Safety 
Education Coordinator. Charitable contributions have 
helped fund Regions Hospital’s fall prevention efforts.

Shonette explained to Joyce that a second railing 
would give her better support as she went up and 
down her basement stairs to do laundry.

While Shonette spoke with Joyce about fall 
prevention — which includes medications, exercise 
and environmental factors — Jeremy inspected her 
home to ensure she had working smoke and carbon 
monoxide alarms. In Minnesota, seniors are at the 
highest risk for fatality in residential fires.

Their visit with Joyce was one of 50 they made 
to seniors in St. Paul’s east side in the first three 
months of 2016. The fire and fall prevention 
program was developed in partnership with Merrick 
Community Services with information provided by 
the National Fire Protection Association.

Shonette and Jeremy’s safety visits were accompanied 
by a hot meal from Merrick Community Services.

Given the positive response seniors have given 
the program, Shonette and Jeremy are already 
broadening its scope. St. Paul Fire has expanded 
home visits to the midtown area of St. Paul while 
Regions is partnering with local organizations 
to bring the program to Cottage Grove and 
Maplewood. Shonette and Jeremy have also 
offered large group presentations to Merrick 
Community Services’ senior group and other senior 
living facilities.

As the program grows, Shonette and Jeremy will 
train additional volunteers in partner organizations 
to incorporate fire and fall prevention education into 
the work they do in their communities.

Visits to  
emergency rooms

2,500,000
Cause of  

fatal injuries

#1
Hospitalizations

700,000

Annual US statistics on 
effect of falls on people  
65 and older
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Healthy Beginnings

Supporting a mother 
in her struggle with 
addiction
Two years ago, Cheri was pregnant with her second 
child. She had previously lost custody of her son, 
Noah, because of her addiction to crack cocaine. 
“When I first met her I saw a woman who really 
wanted to have a healthy pregnancy, who was 
devastated that she’d lost her son and terrified that 
was going to happen again,” said Carol Seifert, a 
HealthPartners Healthy Beginnings Specialist.

Carol met with Cheri at the HealthPartners 
Bloomington Clinic as part of the Healthy 
Beginnings program, which offers support and 
education to pregnant women with substance 
abuse issues. At the time, Cheri was in recovery and 
pregnant with her second child.

Cheri’s addiction started when she was 16 years old. 
“My parents used crack cocaine and once I started 
using that it totally made me a slave to it. I lost 
custody of my son because of it. After I lost Noah I 
went into a deep depression, kept using and using 
and using.”

As part of the program, Carol builds a rapport with 
pregnant mothers, then discusses the potential 
effects of a mother’s drug use on her pregnancy 
and encourages them to abstain. Carol follows the 
mothers throughout the pregnancy and for up to 
four months beyond to ensure they are sticking with 
their ongoing medical care. 

Cheri with children Noah, Jordain and Judaya

Donations from the Sharing at Work employee 
giving campaign of Regions and HealthPartners 

assist mothers in the program who face temporary 
financial crises, paying for food, diapers, gas to 

get to medical appointments and more.

I didn’t want to lose  
another child.

Healthy Beginnings can be especially important 
when a mother’s addiction relapses during 
pregnancy. Such was the case with Cheri. “I became 
concerned when Cheri missed a urine screening and 
a couple of visits after that,” Carol said. 

Carol called Cheri and encouraged her to stop using 
drugs and continue her medical visits. “She never 
made me feel like I was being judged. That was big 
for me,” Cheri said. “It made me feel like, you can still 
do this. I didn’t want to lose another child.”

Cheri stopped using and had Judaya, a healthy baby 
girl. Carol encouraged Cheri to breast feed, which 
Cheri credits with helping her abstain. She has now 
been in recovery for three years. After two years 
of sobriety, Cheri won back custody of Noah in 
September 2015. She is now two semesters away 
from earning her college degree and recently had a 
third child, Jordain.

“I encourage whoever may be struggling with 
addiction to get help, go to treatment and know that 
there are people that will help you along the way,” 
Cheri said. “In the long run, the benefit to that is 
having a healthy baby.”
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Mental health &  
the multicultural community

Meeting the needs 
of limited-English 
speakers
Group therapy can be an important part of mental 
health care, yet even with the help of standard 
interpreter services, individuals with limited English 
often can’t access such therapy. “The group would 
have to pause as the interpreter translated material. 
This would destroy the flow of the group dialogue 
and make the therapy ineffective,” said Sidney Van 
Dyke, Director of Health Equity at Regions Hospital.

To make group therapy more accessible to these 
individuals, Regions is partnering with Century 
College to train a group of interpreters in the use of 
simultaneous interpretation. Similar to interpreters 
at United Nations proceedings, simultaneous 
interpreters translate dialogue while listening to 
it, using specialized equipment that minimizes 
distractions for group participants.  Regions will begin 
offering the service on its mental health units by early 
next year. Donations from the Securian Foundation 
and others are helping pay for this initiative.

Simultaneous interpretation is just one way Regions 
is bringing more equitable care to individuals who 
speak limited English and seek care for mental 
illnesses. On average, such individuals spend 
significantly more time on inpatient units than people 
fluent in English. This increases the cost of care and 
makes fewer mental health beds available to others 
who desperately need them.

To help eliminate these disparities, Regions is 
taking steps to ensure it has a diverse workforce 
that can provide care meeting the unique needs of 
people from different cultures. In addition, Regions 
refers patients to the appropriate community 
resources once they are discharged.

Stigma is also a problem that touches all cultures 
and prevents people from seeking care for mental 
illness. To counter stigma, Regions has worked 
with the National Alliance on Mental Illness and 
other partners to create Make It OK, a campaign 
that is fully funded with donations. Through 
advertising and community engagement, Make It 
OK encourages people to talk openly about and seek 
care for mental illnesses.

Earlier this year, Make It OK began focusing more on 
the needs of populations that speak limited English, 
starting with those who speak Spanish. The program 
will extend its cultural reach in coming years.

“If we can give multicultural communities the unique 
resources they need to treat mental illnesses and 
fight stigma, they will have a much better chance at 
recovery,” Van Dyke said.
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Confronting the fear of  
the unknown 

Ask the Experts series 
educates community 
on neurological 
disorders
In March 2015, Mary Lee Marshall was diagnosed 
with early-stage dementia. Like many families when 
confronted with such a diagnosis, the Marshalls felt 
overwhelmed. Mary Lee’s mother and sister had 
experienced dementia so the diagnosis was not a 
surprise, but the Marshalls were still caught off guard.

“When people are diagnosed with memory 
loss their families need information,” said Ann 
Brombach, Manager of Neuroscience Research 
at HealthPartners Center for Memory and Aging. 
“When I answer calls from such individuals I can hear 
the panic in their voices.”

Two months after Mary Lee’s diagnosis, the 
Marshalls attended a local discussion on 
dementia, hosted by Michael Rosenbloom, MD, a 
HealthPartners neurologist. The talk was part of the 
Ask the Experts series, presented by the Center for 
Memory and Aging.

The series answers questions that families have about 
memory disorders, but it also helps those who have 
not been diagnosed, Brombach said. “We want to let 
folks know what to expect and be more comfortable 
with a visit to a neurologist.” 

About 75 to 90 individuals attend each of the talks, 
which are presented in locations across the Twin 
Cities and beyond. 

Jim Marshall, Mary Lee’s husband, continues 
to attend Ask the Experts talks. After that 
first presentation, the Marshalls switched to 
HealthPartners and Dr. Rosenbloom for Mary Lee’s 
neurological care. “I’m so glad we went to that first 
talk,” Jim said. “I feel like my prayers were answered.”

Funded by charitable contributions, Ask the Experts 
is the most wide-ranging community education 
series in the Twin Cities that covers the topic of 
memory loss. Other topics include sleep issues, 
driving, diet, healthy brain aging and other forms of 
neurological disorders such as Parkinson’s disease.Pictured above: Michael Rosenbloom, MD

Attendees learn and 
engage with the 
experts each talk series 
in the Twin Cities area

Over 75



A nurse pays it forward
“I feel so blessed to end my nursing career in this 
position, doing what I feel is my best work,” said Ellen 
Johnson, RN, Supervisor of Regions Hospital’s Sexual 
Assault Nurse Examiner (SANE) program. As part of the 
SANE program, specially trained nurses provide prompt, 
compassionate care to sexual assault victims while 
properly collecting forensic evidence. 

Ten years ago, Johnson decided to leave a portion of 
her estate to establish a continuing education fund for 
SANE nurses.  “The more education nurses receive the 
better they feel about their jobs, the better they do at 
their jobs and the more likely they are to stay in their 
roles,” Johnson said.

Johnson recently decided to adjust her plans. “I started 
thinking, why wait until I die? I want to see some of the 
benefits of my contributions now.” After talking with her 
financial advisor, Johnson is withdrawing a portion of 
her retirement funds to establish a current endowment 
to benefit SANE nurse education as an addition to her 
future estate gift. Being older than 59½ years, Johnson 
can do this without financial penalty.

I feel so blessed doing  
what I feel is my best work.

If you have a question or would like to contribute, please use the enclosed envelope or call  
Regions Hospital Foundation at 651-254-2376. 

Please call or write us if you wish to be removed from our mailing list.

“To work in the SANE program takes as much heart as 
head,” Johnson said. “It can be draining on nurses. We 
need to fill their cups. Education is a way to do that.”

Johnson’s fund will allow at least one SANE nurse to 
attend a national conference each year.
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