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A word from Tony Grundhauser
Caring for caregivers during the pandemic 

I am incredibly humbled to serve as Regions Hospital Foundation’s new vice president. 

As a part of my introduction, I’d like to share a recent experience that underscores my 

passion for healthcare.

In August, I attended my first Schwartz Center Rounds. The Schwartz rounds are  

designed to “care for the caregivers,” allowing our employees to voice their experiences 

and helping keep compassion at the center of our mission. In this session, four of 

my colleagues discussed what the past 18 months meant to them personally and 

professionally, reflecting on the pandemic, the murder of George Floyd and the  

impact of those crises on life at Regions.

I could not hold back my tears. We heard from colleagues who lost people close to  

them. We heard from staff who let family members know that their loved ones were 

dying, and then explained why those same family members could not visit the hospital. 

We heard colleagues talk about being surrounded by death and the hopelessness that 

results. We heard how some occasionally saw through the pain and found hope,  

and how all of them summoned the energy to return to work under seemingly 

impossible circumstances.

I am committed to honoring their work. I don’t know that we can ever repay our 

healthcare providers for their leadership during this crisis, but we can pay it forward  

in their honor.

One of our first priorities is to raise funds in support of our emergency and mental 

health services. I can think of no better time to support these critical community 

needs, for the health and safety of everyone in our community.

I look forward to meeting you in the months ahead and hope you will join me in  

honoring our medical professionals, volunteers and patients. We can do so much  

good together.

Tony Grundhauser 

Vice President, Regions Hospital Foundation

Pictured on the cover, from left to right: Dan Anderson, MD; Julie Deeg, RN; 

and Samantha Ziegler. See the story on page 6 of this newsletter.
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Burn Aid event celebrates 25 years
The Burn Aid Foundation hosted its 25th annual golf invitational at Dellwood Country 

Club on September 13. Over the years, the event has raised more than $1.3 million  

to benefit the Regions Hospital Burn Center.

The National Fire Sprinkler Association and Minnesota 

State Fire Marshal’s office have partnered to sponsor  

each year’s event. Many of the event’s participants work 

for fire sprinkler contractors or related organizations.

“Everybody in the fire sprinkler industry wants to prevent 

fires and their devastating costs in lives and property 

destroyed. We’d like to completely obliterate burn injuries 

and put the Burn Center out of business. Wouldn’t that 

be great?” said Sean Flaherty, president of the Burn 

Aid Foundation and a senior project manager at Viking 

Automatic Sprinkler. “In the meantime, we want to help 

anybody who needs the Burn Center, to help make their 

lives a little bit better and more normal.”

Sean has participated in the annual Burn Aid event since 

2005. He enjoys seeing members of the fire sprinkler 

industry, including many business competitors, come 

together once a year. “It’s phenomenal that everyone  

can be united to support the cause,” he said.

Sean is also awed by the Burn Center patients who speak 

at the post-event dinners and finds inspiration from their 

resilience after suffering such serious injuries. “To hear that 

the funds we raised helped them recover and be there that 

day to speak is heart-warming.”

Thank you to everyone 

who supports the Burn Aid 

Foundation’s annual golf event!  

 

Your gifts benefit the Regions Hospital Burn 

Center, helping fund burn camps for young 

patients and their families, new patient care 

equipment, lodging for families visiting 

patients, and much more.

Regions Hospital Foundation staff members (from left to right) Kelly Johannsen, Christine Pulkrabek, Dan Ryan and  

Kelsey Zschokke participated in the Burn Aid Foundation golf event in 2021.
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Long history with Emergency Center 
culminates in donation
Vic Cox has had many reasons to visit Regions Hospital over the years. The care he 

received helped inspire his major gift to help expand our Emergency Center. “I’ve 

been well taken care of there. I always felt there was caring and compassion for 

everyone who was there, despite their need,” he said. “That’s important to me.”

Vic’s first experience in the Emergency Center occurred 

about 40 years ago, when he and his daughter, Barbara, 

were injured in a biking accident. “We were lying on the 

ground for minutes, dazed, when a Roseville police car 

came along,” Vic said. “The officer literally threw me into 

the back seat, put Barbara in the front seat, and zipped 

down to the emergency room at Regions.”

Their care went smoothly until Vic’s wife, Clara, visited 

them. “As soon as she saw the stitches in her little girl’s 

head she fainted and her head hit a bedpost.” Clara stayed 

the night at the hospital with a possible concussion even 

as Vic and Barbara went home.

Since then, Vic has been rushed to the Emergency Center 

after experiencing serious cuts to his foot and hand and an 

apparent reaction to a shingles vaccination. He was also 

taken to Regions after breaking his hip. Surgeons implanted 

a titanium one. “Every time I go through TSA at the airport, 

the metal detectors go crazy,” he said.

In two cases, he visited Regions after his hip popped out of 

its socket. “An amazing group of people popped it back in.”

Vic is a veterinarian and a retired professor at the University 

of Minnesota. As a medical professional, he takes an avid 

interest in his care. Take the treatment he received for  

acute back pain. 

Vic Cox with his daughters, Barbara Cox (left) and Catherine Draper. Draper is a Regions Hospital Foundation board member.
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Emergency room volumes 
motivate expansion

“Our community will always need access to the 

finest emergency care, and Regions is uniquely 

qualified to provide it.”

– Ramsey County Commissioner 

    Jim McDonough 

Whether you experience a car accident,  

stroke, heart attack or mental health crisis,  

our Emergency Center is where you want to  

go. We are the largest provider of emergency 

care and the only Level I Adult and Pediatric 

Trauma Center in the East Metro, providing  

the highest-quality critical care to patients 

of all ages. Our Emergency Center treats  

nearly 90,000 patients a year, and we were 

experiencing a steady growth of visitors  

even before the recent closing of another  

local emergency room. 

To best serve the community’s growing need 

for our services, we have begun a multi-phase 

effort to expand and upgrade our Emergency 

Center with the help of donations. 

Call 651-254-3864 or email  

rhf@healthpartners.com to learn more. 

“No one knew what the problem was,” he said. An MRI 

at Regions finally revealed a spinal disc infection. “Blood 

work showed that it was a Strep mutans infection, which 

can come from tooth brushing,” Vic said. “It was so 

unusual that staff wrote it up, and it was presented as a 

case report at a medical meeting.” 

Vic appreciates Regions Hospital’s role in sharing its 

knowledge with the medical community and teaching 

future medical professionals, and he enjoyed using his 

own X-ray images in his lectures. His donation to Regions 

Hospital Foundation was motivated by the hospital’s role 

as a knowledge leader along with the compassion and 

variety of care provided in the Emergency Center, as 

demonstrated by his own past. It’s also important to Vic 

that Regions serves a wide variety of people. 

“It’s good to have a place like that, where people in need 

can be seen despite their limited ability to pay,” he said. 

“I’m glad there is a place like that for everybody.”

X-rays of Vic Cox’s artificial hip from the Regions 

Emergency Center.

I always felt there was  
caring and compassion for 
everyone who was there.

mailto:rhf@healthpartners.com
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“Communication, humanity and 
compassion” in cancer care
In 2020, Innovative Control Systems gave a gift in memory of its founder,  

Steve Ziegler, to Regions Hospital Foundation. The contribution also  

honored two care providers in the Regions Hospital Cancer Care Center.

“The compassion and knowledge we received during Dad’s care was unmarked.  

That’s why we gave back to Regions, so they can continue that care,” said Samantha 

Ziegler, Steve’s daughter and the CEO of Innovative Control Systems.

In 2017, Steve was diagnosed with an aggressive and rare form of non-Hodgkin’s 

lymphoma. He soon found himself in the care of Dan Anderson, MD, a HealthPartners 

oncologist. “My dad felt Dr. Anderson always went above and beyond in his treatment,” 

Samantha said. “Dad was always comfortable in his care and felt his compassion,  

felt listened to.”

The contribution from Innovative Control Systems honored Dr. Anderson. Samantha  

also noted the great care offered by Julie Deeg, RN, a Cancer Care Center nurse who 

helped coordinate Steve’s care. “Dad would say, ‘There’s no one like Julie and no one 

like Dr. Anderson,’” Samantha said.

Members of the Ziegler family and care team in front of the artwork purchased in honor of Steve Ziegler.  

From left to right: Steve’s wife, Tina; Julie Deeg, RN; his parents, Archie and LaVerne; his children, Samantha  

and Spencer; Ricardo Arroyo; and Dan Anderson, MD.

The staff  
treated us 
like family.
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Estate gift benefits  
neuroscience research

Bob and Sandy Klas’s tremendous generosity 

extended to causes across our community.  

This included contributions to the HealthPartners 

Center for Memory and Aging and an estate 

gift designated for the center’s groundbreaking 

research. (Bob passed away in 2019 and Sandy 

in May 2021.) 

The couple knew this research would probably 

not help their own generation as fully as future 

ones, said Bob Klas, Jr., but “they believed you 

need to have faith that, if you do good work, 

eventually somebody will benefit.”

Bob and Sandy’s gifts to the center were 

influenced by their son, who himself became 

a donor after touring the HealthPartners 

Neuroscience Center in St. Paul. But in most 

things philanthropic, Bob and Sandy were their 

family’s teachers, educating their children and 

grandchildren on the value of giving back.  

“They always wanted to make a difference  

and believed we could, too,” said Bob Jr.,  

“and we should!”

Steve spent three years in treatment, often staying 

five days a month in the hospital receiving inpatient 

chemotherapy. “The staff treated us like family,” Samantha 

said. “We went into their space. Mom would sleep there. 

Staff would make copies for us and print documents.

“We’ve had a lot of death in our family and lots of cancer. 

The experience with Regions and Dr. Anderson gave us 

a different view on humanity. They treat hundreds of 

patients and we never felt like just a number.”

Though Steve’s prognosis was poor, Dr. Anderson and  

his team never let Steve give up hope, Samantha said.  

“I think that literally gave him more time.”

In August 2019, Steve passed away at Methodist Hospital, 

which was closer to the family home. His care was 

overseen by oncologists Dylan Zylla, MD, and Bryan 

Trottier, MD, who was Steve’s doctor at the end. “Dr. 

Trottier came and said goodbye to Dad at the end of his 

treatment. Dad wished he’d had more time with Trottier.”

Samantha talked to Dr. Anderson several times after  

her father’s death. “I think just knowing the impact  

Dr. Anderson had on Dad, Dad had a similar impact on  

Dr. Anderson,” Samantha said.

To honor Steve’s memory, the Innovative Control Systems’ 

contribution helped the hospital purchase a work of art 

that was installed in the Cancer Care Center’s new infusion 

room, which opened in May 2021. The artwork consists of 

two painted canvases, arranged side-by-side, that feature 

boats on calm waters.

“I broke down when I first saw the boat scenes. They 

couldn’t have been more perfect,” Samantha said. “My 

father found serenity on water. His screen saver was a  

very similar photograph of a rowboat in Jamaica.” 

Samantha became a boat captain because of her shared 

passion of the water. 

Samantha would “absolutely” recommend Regions 

Hospital’s cancer care to others. “Regions set the bar high 

at the beginning of Dad’s care as far as communication, 

humanity and compassion. During one of the hardest 

times in our lives, Regions made it a little easier.”

Sandy and Bob Klas
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Targeting the growing need  
for mental health beds

The community does not have enough inpatient beds to 

offer the life-saving care so many require, and additional  

bed closures in other facilities are likely in 2022. 

“People are boarding in emergency rooms or traveling far 

from home in order to access inpatient psychiatric care. With 

the pandemic having a negative impact on so many people’s 

mental health we know that demand will only increase,” said 

Sue Abderholden, Executive Director of the National Alliance 

on Mental Illness (NAMI) Minnesota.

With charitable support, Regions will open 20 additional  

beds in its mental health facility by the end of 2021, making  

a total of 120 beds. “NAMI applauds Regions for stepping 

up to meet the needs of the community,” said Abderholden. 

“While NAMI Minnesota recognizes the need for early 

identification and outpatient treatment, if you need  

hospital care you should be able to access it.”

Call 651-254-3864 or email rhf@healthpartners.com  

to learn more. 

If you have a question or would like  

to contribute, please use the enclosed 

envelope or call Regions Hospital 

Foundation at 651-254-3864.  

Please call or write us if you wish to  

be removed from our mailing list.

Regions Hospital Foundation Board of Directors

Chair: Tom Kingston, Amherst H. Wilder Foundation, Retired 

Vice Chair: Linda Hanson, EdD, President Emerita, Hamline University

Treasurer: Teshite Wako, Maatii Accounting & Financial Services

Secretary: Carleen Rhodes, Saint Paul & Minnesota Foundation, Retired 

Past Chair: Tim Keenan, H.B. Fuller

President: Megan Remark, Regions Hospital

Robert Befidi, Jr., 3M Medical Solutions Division

Jim Bradshaw, Bradshaw Funeral and Cremation Services

Julie Bushman, 3M, Retired

Heidi Conrad, Regions Hospital

Catherine Draper, Ecolab Global Healthcare

Frank Flores, American Security and Investigations

William Frey II, PhD, HealthPartners Center for Memory and Aging

Tony Grundhauser, Regions Hospital Foundation

Bret Haake, MD, Regions Hospital

Louis Henry, Franchise Food Systems of Minnesota

Linda Hoeschler, American Composers Forum

Leaetta Hough, PhD, Dunnette Group, Ltd.

Bal Jahagirdar, MBBS, Regions Hospital Cancer Care Center

Katie Kelley, BMO Harris Bank

Matt Layman, MD, Regions Hospital

J. Daniel Nelson, MD, HealthPartners Institute

Sally Scoggin, Briggs and Morgan, PA

Dan Stoltz, Spire Credit Union

Steve Wellington, Wellington Management

Donna Zimmerman, HealthPartners

Honorary Life Members 

Emil Kucera, MinnPar, Retired
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