
Fast, easy, affordable care
Skip a trip to the clinic. Save time and money by getting 
treated right from your smartphone, tablet or computer. 
Your plan includes online care options.

Virtuwell® – online clinic 

Nurse practitioners treat common 

conditions including bladder infections, 

pink eye, seasonal allergies and more.

Answer a few questions at 

healthpartners.com/virtuwell and 

get a customized treatment plan. 

It's convenient and affordable, care 

anywhere. You’re only charged if 

Virtuwell can treat you, plus follow-up 

calls about your treatment are free.

Doctor On Demand – 
video chat 

Live video visits include assessment, 

diagnosis and prescriptions for urgent 

care like cold & flu, skin conditions 

and allergies.

Schedule a virtual visit with a 

board-certified physician at 

doctorondemand.com. 

A visit is $<cost>** if you’re on the <plan 

name>                            plan. Create a 

free member account and your visit 

price is always shown upfront, without 

any surprise bills later.

Bookmark Virtuwell and Doctor 

On Demand on your computer or 

mobile device.

Questions about your telemedicine 

options and benefits? Call 

HealthPartners Member Services at 

952-883-5000 or 800-883-2177.

*To use this service, you must live in or be visiting one of the states in which Virtuwell operates.

**The cost for behavioral health services varies depending on the services provided and duration of service.
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