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Questions about your telemedicine
options and benefits?

Call HealthPartners Member Services
at 952-883-5000 or 800-883-2177.

Convenient online care

When you need medical advice that would usually
mean a visit to the doctor, try one of these options
instead. You could save time and money.

Virtuwell®

Start now and get a customized
treatment plan.*

Get care anywhere for common
conditions. After answering a few
questions, nurse practitioners give
you a diagnosis, treatment plan and
prescription. You're only charged if
Virtuwell can treat you, plus follow-up
calls about your treatment are free.

Doctor On Demand

See a board-certified provider, without

leaving your house.

Avisitis § ** if you're on the
plan. Create a

free member account and your visit

price is always shown upfront, without

any surprise bills later.

*To use this service, you must live in or be visiting one of the states in which Virtuwell operates.
**The cost for behavioral health services varies depending on the services provided and duration of service.
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