
Welcome to 

Your 24/7 online clinic

Learn more about a visit at virtuwell
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The virtuwell experience
In this demo you will see a virtuwell visit from start to finish.
Like a virtuwell visit, it will be quick and easy.
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virtuwell travels with you
It’s a 24/7 online clinic, always available from a computer, tablet or smartphone. 
There’s no technical setup with webcams or video and no waiting to start your visit.
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How to get started

Just hit

Then select the condition that matches your symptoms.
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Online Diagnosis
We will ask you questions about your symptoms. 
These are the same questions you’d hear at a doctor’s office.  

Which of the following eye symptoms do you have? Choose all that apply.
3Tap to go back

How long have you had your current symptoms?
3Tap to go back

Itchy, scratchy, or watery eyes

Redness in the white part of my eye
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Online Diagnosis
We also ask about your medical history. 

Are you currently being treated for Type 1 or 2 Diabetes?
3Tap to go back

Please share your medication allergies to help us safely treat you.
3Tap to go back

Please tell us any medications you are taking.
3Tap to go back
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It’s easy to upload a photo
For many conditions, including over 20 skin conditions, you will be able to upload a photo.
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Finishing the interview
If you need to add information, you can!
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Certified Nurse Practitioners 
After you submit your answers, they are reviewed by a certified nurse practitioner. 

• Nurse practitioners are available around the clock.
• Treatment plans are ready in about 30 minutes.
• Follow-up care is free. 
• And you can request a call at any time. 

Request a call back
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Certified Nurse Practitioners 
Once your diagnosis and treatment plan is ready, you’ll get a text and email.

Hey there. 

Your virtuwell

Treatment Plan is 

ready. Go to 

virtuwell.com/login

to see it. If you 

have questions 

please call us at 

1-877-440-1001. 

Get well soon.

From: virtuwell
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Find a pharmacy close to you
If you need a prescription it is sent in to your nearest pharmacy.
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Account set-up
Once we determine we can treat your condition, we ask you to set up an account. 
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Payment and Insurance
As part of the account, we ask for a credit card and insurance information. 
A visit is never more than $45, and is often less for HealthPartners members.  

Don’t know what your benefit is?  
Contact your representative and ask about your virtuwell coverage.
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Health Partners



Treatment plans
Your virtuwell treatment plan includes a diagnosis, prescription(s) if needed, 
home remedies to bring relief, and ways to avoid this condition in the future. 
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Safe by design
virtuwell follows the same medical standards shared by clinics and hospitals. And we 
only treat common conditions that are safely diagnosed without an in-person visit. 

If a condition requires an in-person visit, we can help locate the nearest clinic. And 
there is no charge if virtuwell can’t treat you.
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100% guaranteed or your money back
We can’t guarantee your health, but we can guarantee that if you’re not completely 
satisfied with your experience – for any reason – we’ll refund your money.
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A refreshingly simply experience
Customers love virtuwell. It’s convenient, affordable and 99% say it is simple to use. 
So remember, next time you are sick go to virtuwell.com

Connect with us

facebook.com/virtuwell

twitter.com/virtuwell

experience@virtuwell.com
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