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Metropolitan Council Benefit Resource Packet 

This packet contains information on the benefits and rates available to your specific labor group.  
Please keep this information on hand for use throughout the year.  There is a separate Open 
Enrollment newsletter that contains general information and open enrollment forms.   

 

Benefits Website 

The Benefits Department is launching a new website that will contain benefits information, forms, 
links to vendor websites, contact information, and eventually will include powerpoint presentations 
and videos to help you obtain and understand all the benefits options available to you through 
Metropolitan Council.  They are true websites, as opposed to our CouncilInfo intranet site, so you 
can obtain information from anywhere you have access to the internet (work, home, the library), 
and share the information with your family members.  See the cover of this packet for the website 
address. 
 

Contents 

Vision Plan- VSP Pages 3-5 

Flexible Spending Accounts (FSA) Pages 6-15 

Employee Benefit Resources Page 16 

 
 

 

Important Note:  Contents of this document are intended to highlight select benefits information 
only.  Please see your labor agreements and plan documents for additional information.  If there 
is any discrepancy between the labor agreement or plan documents and the information 
contained here, the labor agreement and plan documents will take precedence.   

Inside this packet: Inside this packet: 
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Vision Plan (VSP) 

 
 

 
 

Vision Plan through VSP 

This plan is completely voluntary and fully employee paid (post tax).   
 
Employees can choose from two plans, the Basic plan and the Buy Up plan.  Both plans 
have the same benefits, but with the Basic plan, VSP allows frames/lenses or contact lenses 
once every other calendar year, while the Buy-Up plan allows for fames/lenses or contact 
lenses every calendar year.  Note that the premiums are four tier (employee only, employee 
+ spouse, employee + children, or family) so you can chose the coverage level that is right 
for you and your family. 

 

Vision Plan Q&As 
 

Q.  Once enrolled, do I get an ID card? 
 

A.  No, VSP does not use ID cards. 
 

Q.  How do I obtain network benefits? 
 

A.  VSP doctors will validate eligibility by the last four numbers of your social security number, 
date of birth and full name of the employee when you call to make the appointment.  They will 
then provide the exam, or guide you through your glasses or contacts choices and benefits. 

 
Q.  How do I find a VSP Doctor? 

  
A.  You can see the participating providers online at www.vsp.com.  Click on “members” or 
“prospective members” then “find a VSP doctor”, and then enter your address to find providers in 
your area.  You can also call their customer service line at 1-800-877-7195. 

 
Q.  What if I like a pair of frames that cost more than $130? 
 

A.  VSP’s retail frame allowance is backed by a guaranteed wholesale allowance.  Different 
doctors may mark up frames at different rates, so a frame that is retail priced at $115 at one 
doctors office, may retail at another doctors office for $145.  However, the wholesale price is the 
same.  Once you pick a frame, have the doctors office check to see if it is within your allowance.  
If not, you will receive a 20% discount on the amount that exceeds your allowance. 

 
 
Q.  Why is a routine vision exam benefit offered under VSP when I have one under my 

HealthPartners medical plan? 
 

A.  If you have a HealthPartners health plan through Metropolitan Council as an active employee, 
you have 100% preventive coverage in the HealthPartners network, and that includes routine eye 
exams.   You have the option of getting your eye exam at a HealthPartners network doctor, and 

http://www.vsp.com/
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then using your VSP benefits for glasses or contacts at a VSP Doctor.  Several VSP Doctors are 
also HealthPartners network doctors, but if not, we wanted you to be able to have the choice of 
where to have your vision exam.    
 

Q.  Can I change my election at any time? 
  

A.  You may only change your plan election during Open Enrollment, which happens every year 
during November, for a January 1 effective date.  No mid year changes are allowed unless you 
have a qualified family status change. 

 
 
Q.  How does the Vision plan work with the Flexible Spending Account? 
 

A.  You are not eligible to be reimbursed for vision services that are paid by VSP.  However, your 
in-network copays or non network out-of-pocket expenses are eligible for reimbursement from 
your FSA. 

 

Q.  I will be retiring soon, can I keep this coverage after I retire? 
 

A.  Yes, you may continue this plan at full cost. 
 

Q.   If I terminate my employment, may I keep this coverage? 
 

A.  You may continue under COBRA rights, for 18 months, at 102% of full cost of the plan. 
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FLEX (FSA) PLANS 
  

 

 
Total Administrative Services Corporation (TASC) 

 
Acclaim Benefits merged with Total Administrative Services Corporation (TASC) in June 
2009.  On January 1, 2011, we will move to the TASC “platform”, which will allow additional 
functionality, such as online claims submission from a new web portal, webinars and online 
tutorials.  You will receive one new debit card with the TASC logo on it, and will be able to 
request one additional card at no cost.  Additional informational materials will be sent to 
participants from TASC in late December.  

 

Features of the TASC Card  

 Personalized for Each Participant.  The employee’s 12-digit TASC ID is now printed 
directly on the front of the Card, right under the cardholders’ name. This easy access to 
the ID should come in handy for Participants, especially because we require their ID 
when they contact us.  

 Account Balances Available 24/7.  Participants need a way to easily check their 
account balances. Now you have just that, with our instant Text Account Balance 
feature! Once you register your cell phone number with TASC, participants can text the 
phrase TASC BAL to 41411 to receive an up-to-date account balance. For convenience, 
the back of the new TASC Card reiterates these instructions for sending a text message 
to obtain account balances. 

 Lasts 3 Years  The TASC Card will last three years 
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Who Do I Call With Questions? 

Questions Regarding Who to Contact Phone Number/Website 

Direct Deposit Payroll Cheryl Holloway, 651-602-1686 

Payout of Annual Leave/Sick time 
after termination or retirement 

Payroll MT- Vicki Ebel, 651-602-1682 
ES- Sandra Stearn, 651-602-1353 
RA- Terri Fox-Fitzgerald, 651-602-1466 

Annual Leave Conversion to Deferred 
Comp 

Payroll  MT- Vicki Ebel, 651-602-1682 
ES- Sandra Stearn, 651-602-1353 
RA- Terri Fox-Fitzgerald, 651-602-1466 

FMLA Occupational Health Stacy Sorsveen or Holly Turner , 
HR Assistants 612-349-7553 
Connie Devolder, Manager 612-349-7668 

Deferred Comp (MSRS) MN State Deferred 
Comp Plan 

Local: 651-284-7723  
Toll Free: 877-457-6466  
www.mndcplan.com  

Flex Claims (2010) Acclaim Benefits 800-333-3724 
www.acclaimbenefits.com  

Flex Claims (2011) TASC 800-422-4661 
www.tasconline.com 

Vision Plan VSP Toll Free: 800-877-7195 
www.vsp.com  

Employee Assistance Program dor and Associates Local: 612-332-4805 
Toll Free: 800-367-3271 
www.doreap.com  password: mc1 

Benefits Benefits-One Line  651-602-1601 
 

 

http://www.mndcplan.com/
http://www.acclaimbenefits.com/
http://www.tasconline.com/
http://www.vsp.com/
http://www.doreap.com/

