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HealthPartners Provider Portal Gets A New Look!

Here’s a sneak peak:

e-Services +  Quality +

Home

Shortcuts
Find a provider Log on now
Payer ID's User Name
(FAQ) Forgot Username?
Password
Forgot Password?
Help Center o
Register here
Cantact web sugpart
Monday-Friday
8:00 - 4:00cst
952-883-7505
855-699-6694 What's new?
1CD-10 Webinar - The two part "The Winding Road to 1CD-10 Codesets™ webinar (originally
aired October 9th) is avaiable to watch online. Click here to access the webinar links: ICD-10
‘Webinar
‘Our members are looking for you - it's all about the details! Update your profiles directly
online with the Provider Data Profiles application. Behavioral Health providers can also use the
Behavioral Health Practitioner Services form and Behavioral Health Clinic Location Services
form.
Update - The Madel of Care for our Minnesota Senior Health
(Options (MSHO) product and training is updated for 2013. Providers must complete annual
training per the Department of Human Services (DHS). Click here to review.
5010 Is heret For qUESTIons or 3SSISTaNce See our 5010 FAQ.
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Basics:

Why is the site so different?
We have updated our provider portal to make information easier to find. The new color palate makes
it easier on the eyes and a little more fun.

Is this the HealthPartners Provider Portal?
Most definitely! You are in the new and improved HealthPartners provider portal!

Do | need a new login? Can | use my same login?
Use your current login from the purple. It’s the same provider website; we just have a new look!

Where is the information | use every day?
All of the same information is available in the new website through the global menus at the top of the
page.
e Contracted providers will find much of their needed resources once logged in within the new
Library menu.

Is this site secure?
YES! Rest reassured that the site is safe and secure.

How can | get back to the green/new site?
We could not update all of our applications at once, so you will still come across applications and forms
in our vintage purple pages. To navigate back to the new site, click "Home", the HP logo or any link on
the page.



