
Your health advocate is a nurse and a key part of your health advocate team – and is specially trained to work with 3M 
members. In much the same way that a financial planner helps you manage your money and investments, your nurse 
health advocate can help you understand and manage your health care, your health care benefits and can connect you 
to other 3M  resources like your Employee Assistance Program, health coaches or registered dietitians, and more. They 
help you see the big picture and manage all the little details.

Think of your nurse health advocate as your personal health advisor. Your nurse health advocate gives you personal, 
confidential support for real life challenges like:

Understanding your benefits

• What’s covered?
• How much will I pay?
• Do I need a referral or prior approval?
• What doctors are in my network?

Getting care and treatment

• I need to do something about my knee pain — is physical therapy or  
surgery my best option?

• What type of doctor do I need to see for my low back pain?
• Can you help me find a provider in my network?
• How do I coordinate care with multiple providers for my child who has  

a complex condition?
• What preventive care is appropriate for my age, gender and health status?

Managing your health

• How do I manage my health risks — like cholesterol, blood pressure, weight and 
diabetes on a daily basis?

• I’d like support during my pregnancy — can you help?
• Can you help me manage my medications?
• Should I continue working while I have chemotherapy?

Preparing for and recovering 
from hospital stays or surgery

• How do I prepare for a doctor visit or surgery?
• How do I find the surgeon or hospital that’s best for me?
• What if I have questions when I get home from the hospital?
• How can I help prepare my caregivers for my return home?

As close as your phone

To reach your nurse health advocate, simply call  
877-435-7613 (toll free), Monday – Friday from  
7 a.m. – 7 p.m. CT. Once you begin a relationship,  
you’ll talk with the same person each time you call.

“This program made managing my family’s 

health care needs easier than ever. Talking to a 

real nurse whenever I had a question gave me 

the confidence and knowledge I needed to make 

decisions for my family. ” 

- Health advocate participant

Navigating health care can be difficult — 
but you don’t have to go it alone. 

Health advocates— 
at your service


