When you choose a health plan, you want to know how much you'll pay for care. With so many options, it can
be confusing to know where to go. Use this information to help you get the best care while managing your
out-of-pocket costs.

When you need: Average cost: Average time spent:

Health advice from a nurse. For example,

. oM .
if you have questions about: Careline® service —
Call Careline 24/7 at

= Medicines Free

612-339-3663 or

+  Cold or cough 800-551-0859

*  Upset stomach

Treatment and prescriptions for minor

medical issues. For example: Convenience clinics
*  Sinus infection (found in retail and $
*  Yeast and bladder infections grocery stores)
*  Pinkeye

A regular checkup or care for urgent

problems during the day. For example:
«  Diabetes management Primary care clinics $$

*  Earinfection
«  Strep throat

Care for urgent problems when primary

care clinics are closed. For example:
+  Cuts that need stitches Urgent care clinics $%%
*  Possible broken bones
*  Sprains

Help in an emergency. For example:
*  Chest pain or shortness of breath Emergency room $$%%
= Serious cuts and burns

*  Headinjury
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