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Let us help you avoid losing your money. Call HealthPartners Member Services with questions,
at 952-883-7000 or 
866-443-9352, Monday through Friday from 7 a.m. to 7 p.m. CT.
Spend your money before the end of the year
The IRS has a “use it or lose it” rule for FSAs and reimbursement accounts. That means you’ll lose any money that’s still in your account at the end of the plan year.
Rollover
Lucky for you, your employer gives you the option to keep some of those funds. As long as you’re still working at the same company, up to $500 of unused health FSA money can be rolled over to the next plan year.
Grace period
Lucky for you, your employer gives you the option to keep some of those funds. You have a 2 ½-month grace period after the year ends to use your health FSA money for eligible expenses.
Save your receipts 
(and other important docs)
When you submit expenses, you’ll need to send documentation. The IRS has rules about which documents you can and can’t use. For a detailed list, log on to your myHealthPartners account.
Send it in right away
If we get a claim or a debit card transaction and need more info, we’ll let you know. Be sure to send us what we need right away, or your card could be suspended.
For expenses that need to be submitted manually, submit the total expense as soon as possible.
If you have a health or limited-use FSA, your full contribution will be in your account at the start of the year. Once you’ve spent it all, it’s gone.
For dependent care, transportation or parking reimbursement accounts, you’ll be reimbursed up to the amount in your account. If there’s not enough money in your account to cover the entire claim, you’ll be reimbursed the rest when you have money in your account.
Your account has a $20 minimum for reimbursement. If the reimbursement is less than $20, you won’t get paid back until you meet this amount. For example, if a prescription is $15, we’ll hold it until you submit another $5 or more in eligible expenses.
Speed things up with direct deposit
The fastest way to get reimbursed is to sign up for direct deposit. Money will be put directly into your bank account.
Flexible Spending Account (FSA) or other reimbursement account
Use it or lose it
Did you know one third of employees with FSAs lose money each year?* Now’s the time of year to use the money in your FSA or other reimbursement account when you have eligible expenses.


