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Use it or lose it
Tips to get the most from 
your account
Waiting to get paid back from your flexible spending account (FSA) or other reimbursement account can be frustrating. Here are some tips to help you get reimbursed as fast as possible.

Send it in right away
If HealthPartners gets a claim or a debit card transaction and needs more info, they’ll ask. Be sure to send what they need right away, or your card could be suspended.
For expenses that need to be submitted manually (in the app, online, by mail or fax), you should submit the total expense for services as soon as possible.
If you have a health or limited-use FSA, your full contribution will be in your account at the beginning of the year. Once you’ve spent it all, it’s gone.
For dependent care, transportation or parking reimbursement accounts, go ahead and submit for the full statement amount after it’s incurred. You’ll be reimbursed up to the amount in your account. That means you may need to wait for your payroll deductions to take place. In those cases, how fast you get paid back depends on your payroll schedule. If you continue to submit expenses, the amount pending will continue to grow.
Your account has a $20 minimum for reimbursement. If your expense is less than that, your request will be held until you meet $20. For example, if a prescription is $15, you won’t get reimbursed until you submit another $5 or more in eligible expenses.

Speed things up with direct deposit
After HealthPartners gets your reimbursement request, you’ll get a check – usually within 7-10 days. To get your money faster, sign up for direct deposit. Reimbursement will go directly into your bank account.

Want more help? Call HealthPartners Member Services at 952-883-7000 or 866-443-9352, Monday through Friday from 7 a.m. to 7 p.m. CT.

