
See a Bellin 
Provider While 
Parked in Front 
of Your TV.

QUESTIONS?
For questions regarding MyBellinHealth, please 
call the MyBellinHealth help desk available 24/7 at 
888.899.9114.

Visit bellin.org/virtualvisits for more information.

Acne
Influenza
Pink Eye
URI/Sinus

VIDEO VISITS

E-VISITS
Allergies (if at least 6 years old)
 Urinary Tract Infection
 Pink Eye (if at least 2 years old)
 Sinus/Cold Symptoms (if at least 6 years old)
 Vaginal Yeast Infection (if at least 18 years old)
 Stomach Flu/Diarrhea (if at least 10 years old)
 Diaper Rash (6 months to 18 years)
 Head Lice
 Acne (10 to 65 years old)
 Influenza (if at least 16 years old)

For age requirements and time 
availability, visit bellin.org/virtualvisits.

UTI
Vaginal Yeast Infection
Allergies
Stomach Flu/Diarrhea

INTRODUCING  
VIRTUAL VISITS

See a provider without leaving 
your house.
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Bellin Health Plan Participants
        You pay $0 per visit 



Get a MyBellinHealth Account. 
Get Medical Care Online.

To Begin an E-Visit: 

To Schedule a Video Visit:

Once you have a MyBellinHealth account, login 
at mybellin.org. On the Visits tab, select “Begin 
an E-visit” and follow the prompts. Once your 
e-visit is submitted, you will receive a response
within an hour.

Once you have a MyBellinHealth account, login 
at mybellin.org or via the MyChart app on your 
smartphone. On the Visits tab, select “Schedule 
a Video Visit”. Follow the prompts to schedule 
the appointment. For more information on how 
to schedule and conduct a video visit, please 
visit bellin.org/virtualvisits.

Signing up is free and easy. Just go online 
to mybellin.org, select “Register Now”, and 
follow the instructions.  

After you have your MyBellinHealth 
account, you can initiate your e-visit or 
schedule a video visit by going to 
bellin.org/virtualvisits.

Ready To Go? Just set up a 
MyBellinHealth account.

MyBellinHealth is a free service that 
makes it easy to manage your health 
online. You can refill prescriptions, see 
your lab results, and more. And now 
there are two ways you can visit a Bellin 
provider without leaving your house. 

E-VISITS
E-visits make it easy to get help for simple 
things like colds, flu, and allergies. Just go to 
your MyBellinHealth account, fill out a form, 
and in an hour or less you’ll get a response. An 
e-visit is a questionnaire you fill out and submit 
online through your MyBellinHealth account. 
The cost of an e-visit is $35 and is typically not 
covered by insurance.

E-visits are available:
Monday-Sunday: 6 a.m. - 10 p.m.
You can expect a response within two hours.

VIDEO VISITS
Video visits allow you to see your caregiver 
and interact. They are great for receiving help 
when you have flu symptoms, a cold, allergies, 
and other similar issues. A video visit is a 
live, interactive appointment conducted by 
video either on your computer or smartphone 
MyChart app. Video visits with a Bellin Health 
provider are scheduled for a specific time, just 
like an appointment in the clinic. The cost of a 
video visit is $49 and is typically not covered 
by insurance.

Video visits are available: 
Monday-Friday: 8 a.m. -  7 p.m.
Saturday and Sunday:   9 a.m. - 7 p.m.
Holidays: 9 a.m. - 3 p.m




