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Member ID cards and care types for
HealthPartners UnityPoint Health
(HPUPH) networks

HealthPartners UnityPoint Health (HPUPH), our health plan for the state
of lowa, offers and administers different health benefit plans for lowa
employers in lowa. Additionally, HPUPH offers Medicare Advantage
plans in selected lowa markets.

HPUPH offered Commercial employer plans include open access and
focused network options. Some self-insured employer groups may offer
a custom employer-specific network.
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Administrative
Information

Important Information
for our contracted Iowa
providers regarding
HealthPartners UnityPoint
health products

To determine what type of network the member is enrolled in, review the “care type” line listed on the front of the

member ID card.

Following are some examples of Commercial member ID cards:

EMPLOYER-SPECIFIC CUSTOM NETWORK
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; 1 U t Health M ambar Senaces
UnityPoint Health nityPoin Phone 8828-735-5200
HealthPamners Member Sandces, PO Bax 1309 Mmeaapols MN5S5440-1309
D 12345678 Group 32116 Renewsi Mo Emenency Hospital Admission Nosficason
Name JANE A DOE January For any out of network ememyency hospitd admission call 800-316-8807.
Care Typt  UPH EmployeeNetwork Plan Behaviord Hedth
Office -Primary 1000 C ontactPrecadance a800-351- 149210r requred preauthorzation ofbeha viorl
Office -Speciakty 5000 health npatient, detadfication intensive outpatert and pamialhaspldl stays.
UrgentCare $20.00 Claims Submission providers: heal hpartners comiese rvices
Convenlence Care $10.00 Medical and Behavioral Hedlth Clams:
RxBIN 003585 RxPCN 24002 HealthPamers Clams, P.O. Box 1283, Mnneapols, MN 5544 0-1283
healthpartners.com/unity pointhealth Pharmacy  providers: heslthparers.comipre ferredrx
g onp e
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OPEN ACCESS NETWORK

HealthPartners
UnityPoint Health
[[s] 12345678 Group 32957 Renewsl Mo
Name JANE A DOE January
Care Typt  Open Access
Office -Primary 230.00
Office -Specialty 60.00
UrgentCare $60.00
Convenience Care $20.00
RxBIN 003585 RxPCN 24002
he althpartnersunitypointhealth.com
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M ambar Servces

Phore 866-843-3461

HealthPamers Member Sandces, P.O. Bax 1309, Mmeapals, MN, 554 40-1309
Emergency & Urgenfly Needed Care

Far amemencies cal 911 andlor gat immeadate medcal adandon.

For medical advice call he Camline “numa seniceanytime at800-284-9T45.

Precerification

C ontact CareCheck™ #8003 16-9807 for ary admission
at anout-of-natwark hospita or facilky.

Claims Submission providers : heal hpartners come services
HealthPamers Clams, P.O. Box 1259, Mnnaapals, MN, 554401259
Pharmacy providers: healthpartners comipreferredre

Coverage indudes optometry care through the PHCS netwark.
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OPEN ACCESS PERFORM NETWORK

-

(‘ HealthPartners
UnityPoint Health
I 12345678 Group 32902  Renewal Mo.
Name JANE A DOE January
CareType  OpenAccessPerform
Office-Primary $30.00
Office-Specialty $60.00
UrgentCare $30.00
C onvenience Care $30.00
RxBIN. 003585 RXPCN 24002
healthpartnersunitypointhealth.com
onr Mid ice.
Cigna mﬂn:f - SBR
BRIDGES NETWORK
T
I
@ HealthPartners
UnityPoint Health
1D 12345678 Group 36013  Renewal Mo.
Name JANE ADOE January
CareType Bridges
Office Visit $30.00
UrgentCare $30.00
Convenience Care $15.00
RxBIN 003585 RxPCN 24002
healthpartnersunitypointhealth.com
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Member Senvices

Phone B66-843-3461

HealthPariners Member Services, P.O. Box 1309, Minneapolis, MN 55440-1309
Emergency & Urgently Needed Care

For emergencies call 911 andior get mmediate medical attention.

For medical advice callthe CareLine™ nurse service any time at 800-284-9745.

Precertification
Contact at800-316-9807 for any admission
atan out-of-ne hospital orfacility.

Claims Submission providers: healthpartners.com/eservices
HealthPariners Claims, P.0. Box 1289, Minneapolis, MN 55440-1289

Pharmacy providers: healthpartners.com/preferredrx
Coverage includes optometry care through the PHGS netwark.

ners URkeonT Healh

M ember Services

Phone 866-843-3461

HealthPartners MemberServices, P.O. Box 1309, Minneapalis, MN, 55440-1309
Emergency & Urgently Needed Care

For emergencies call 911 andlor get immediate medical attention.

For medical advice call the CareLine™ nurse service any fim e at 800-284-9745.

Precertification
Contact at800-316-9807 for any admission
atan out-of-ne hospital orfacilty.

Claims Submission providers: healthpartners.com/eservices
HealthPartners Claims, P.O. Box 1289, Minneapolis, MN, 55440-1289

Pharmacy providers: healthpartners.com/preferredrx
C overage includes optometry care through the PHCS network,
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HealthPartners UnityPoint Health Medicare Advantage Plan member ID card example:

MEDICARE ADVANTAGE

GRP: 0080 SITE: 0 PKG: GUOS 39C 238X
4 N 3] 2.
HealthPartners Member Services
UnityPoint Health 888-360-0544 (TTY 711)
Plan | ) HealthPartners Member Services, P.O. Box 9463, Minneapolis, MN 55440-9463
00 Emergency & Urgently Needed Care
ID } fegfﬁn‘?’% Group 0060  Renewal Mo. Fnremergrds. call 911 aéﬂur get medical atiention mmediately.
Name January -or medical advice call the CareLine™ nurse semvice any ime at 800-551-0859.
Care Type Medicare Advantage PPO HPUPH m“ﬁﬂ‘&f&"ﬁ . -
Office Primary Contact at 866-275-8555 for any admission at
Office Specialty sgg?"? an out-of-network hospital or facility.
Urgent $20.00 Claims Submission providers: hoalt hpartners.com/eservices
Medical: HoalthPartnars Claims, P.O. B 1280, Minneapolis, MN 55440-1280
healthpartnersunitypointhealt h.com CMS - H34164523 Dental: HealthPartrers Dental Claims, P.O. Bax 1172, Minneapolis, MN 55440-1172
Medicar limiting charges apply.
RxBIN ####22 RxPCN 7777777 \Im[i(-m.{.pX
« RxGrp MHN## herpes g e X k: Offered by HealthPartners UnityPoint Healh, nc. |

If you are unsure if you participate in one of these networks, please contact Member Services to verify a member’s benefits
and eligibility and confirm your participation in the network.

If you have questions regarding the content of this newsletter, please contact the person indicated in the article or call
your HealthPartners Service Specialist. If you don’t have his/her phone number, please call 952-883-5589 or toll-free
at 888-638-6648. This newsletter is available online at healthpartners.com/fastfacts.
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