
HealthPartners – Bluestone
MSHO/MSC+

Care Coordination
December 6th, 2022



Welcome and Introductions

 Florence Okoampa – Manager

 Allison Rohloff - Supervisor



Agenda

 2023 MSHO Supplemental Benefits

 MSHO 2023 Incentives

 MSHO UTR/Decline Care plans

 SMART Goals

 MnCHOICES/CFSS Launch

 EVV

 Unwinding of the PHE



2023 MSHO Supplemental Benefits

 Minimal changes (see next slides)

 Bolger will still fulfill orders: 2023 form is in the process 
of being updated

 Will provide you with updated benefit list including ‘how 
to order’ instructions



MSHO 2023 Supplemental Benefits -
Changes

 Electric Toothbrush – adding 3 toothbrush heads

 Cooking classes decreasing for 12 to 6
 Will be held in - person

 Expanding work with Juniper to include WRAP 
class (Wellness Recovery Action Plan)

Presenter Notes
Presentation Notes
Juniper plans to add a new program that addresses anxiety and depression. 
The program is called Wellness Recovery Action Plan, or WRAP. 
WRAP was originally developed to address various mental health challenges to help program participants develop a plan to improve their lives.
 The program focuses on helping individuals create and manage their plans for improving their lives by working together with other program participants to create support networks, focus on goals, and build from each individual’s strengths. 
The program is delivered in a group format in two-hour sessions, once per week, for 8-12 weeks. 
Adding WRAP gives our communities another option for individuals struggling with mental wellness. As it has in so many communities, COVID has produced isolation and loneliness at historic levels. 
In addition, to WRAP responding to mental wellness, WRAP is an intervention for chronic disease as well. Based on findings from Dr. John Cacioppo at the University of Chicago, poor mental well-being increases the rates of chronic disease. More specifically, Cacioppo’s team measured the effects of persistent isolation and loneliness and found that the same stress hormones that surged to provide short-term protection begin to produce long-term destruction as they increase cardiovascular stress and inflammation throughout the body. In turn, tissues and blood vessels undergo damage – increasing the risk of heart disease and other chronic illnesses. Studies have also found that loneliness leads to changes in gene expression in white blood cells, resulting in increased inflammation and reduced defenses against viruses. Again, based on these findings, we see that WRAP is an essential intervention to help decrease rates of poor mental well-being and chronic disease. https://news.uchicago.edu/story/qa-prof-john-cacioppo-examines-profound-power-loneliness



MSHO 2023 Supplemental Benefits -
Discontinued

 Adult Day Care (was designed to support our dementia care 
model. We had zero utilization of this benefit in 2022)
 EW Adult Day benefits remain as is

 Adult dental scaling and root planning (covered in routine 
check – ups) 

 Periodontal maintenance (covered in routine check ups)
 Tints for glasses
 Lutheran Social Services Readmission Prevention (no referrals 

in 2022 from Bluestone)



MSHO 2023 Incentives

 $100 gift cards
 Annual Wellness Visit
 Breast Cancer Screenings (mammograms)
 Colorectal Cancer Screenings
 Osteoporosis bone density tests

 Incentive automatically fulfilled based on clinic 
claims data

Presenter Notes
Presentation Notes
Allison



MSHO Unable to Reach and Decline Care Plans



Unable to Reach/Decline Regulatory Work: ICPs 
Required

During our CMS audit prep work in 2022 we identified that we are missing 
several items:

 UTR and Decline care plans need to be created and mailed to the 
member and PCP

 UTR and Decline ICT members needs to be noted on the care plan



Care plans need to:
• Reflect preventive care needs
• Mailed to the member
• Mailed to the PCP

Interdisciplinary Care Teams need to be:
• Communicated to the member

The UTR/Decline care plan template will be on the portal after 
today’s meeting. Please start using asap.

Presenter Notes
Presentation Notes
Show the new UTR/Decline care plan OR place screen shot on next slide




UTR/Decline Care Plan Letters                             

 Developed UTR/Decline care plan letter 

 Care plan to PCP – on portal

 Care plan to member – awaiting DHS approval



SMART Goals

 Should be measurable: 
 Will have fewer than 3 falls

 Care coordinator will order a walker 

 AL staff to remind member to wear lifeline pendant 

 Member will use walker at all times

 Will rate pain at 5 or less
 Member will take pain medication as ordered

 AL staff will encourage to attend exercise classes 3/wk

 Care coordinator to facilitate pain clinic appointment as needed

 Not measurable:
 Member will be encouraged to walk 3 x’s/day (staff goal would be to 

encourage the person to go for 3 walks) 

 Member will be encouraged to receive a flu shot (this seems external to the 
member)

Presenter Notes
Presentation Notes
Overall, Bluestone has improved over the years with the SMART goals.  Goals are more succinct and focused towards the needs of the member.  Bluestone is very good at having appropriate member centered interventions for their goals.



MnCHOICES/CFSS Launch

 Scheduled for April 2023
 Anticipate CFSS launching with MnCHOICES 

 UAT underway 

 HealthPartners representatives attend multiple DHS 
workgroups that support MnCHOICES and CFSS

 HealthPartners will have a Q1 2023 focus on getting care 
coordinators re-acclimated to MnCHOICES training zone



Electronic Visit Verification (EVV)

 Starting in 2023 with PCA visits with expansion into home care 
services in 2024

 PCAs will use app on smart phone, or land line or key fob to 
check in
 Type of service performed

 Who received the service

 Date of service

 Location of service

 Who provided the service

 When the service begins and ends

 More information will be shared in 2023 about this requirement

Presenter Notes
Presentation Notes
Starting 2023 providers will be required to use Electronic Visit Verification System. EVV is a technology solution used to electronically verify that a personal care provider and home health provider delivered or rendered service as billed. 



Unwinding of the Public Health 
Emergency
 Please complete DHS 5181 for any updated addresses

 All recertification materials will be mailed to everyone's home 
address
 Incorrect address means they will not receive their paperwork



Questions?
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