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Administrative 
Seeking clinician information 
HELP SUPPORT DIVERSITY IN OUR COMMUNITY 

We have a great opportunity to continue our partnership with you to 
serve our increasingly diverse members and community.  

We’re asking clinicians to share information with us, on a voluntary 
basis, about their race, ethnicity and specific cultural competencies to 
provide personalized care that members request. We will use this 
information to: 

• Assist members requesting specific types of provider
attributes from HealthPartners Nurse Navigators and
Member Services staff.

• Display your race, ethnicity, and cultural competencies in our
online provider directory, with your permission.

• Ensure our provider network is representative of the diversity within our communities.

Providing this information is optional, but we hope clinicians in your practices will complete the Clinician Information for 
Diversity and Health Equity form to support our ethnically, racially and culturally diverse communities.   

For every form completed, HealthPartners will donate $1 in charitable donations to one of the following organizations to 
continue the advancement of provider diversity and health equity in our communities. 

• Diverse Medicine Inc.
• National Black Nurses Association
• National Hispanic Health Foundation

Please share THIS LINK (healthpartners.com/healthplanequity) to the form with your clinicians so they can complete and 
submit it, and support the work of these organizations in increasing diversity in medical fields and supporting health 
equity in our communities.  

Thank you again for your partnership. 

https://www.healthpartners.com/healthplanequity
https://www.healthpartners.com/healthplanequity
http://diversemedicine.org/
https://www.nbna.org/
https://www.nhmafoundation.org/
https://www.healthpartners.com/healthplanequity
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Telemedicine policy update 
HealthPartners recently updated its telemedicine policy to include the new Place of Service (POS) definitions of 02 and 10.  

• The POS 02 description has been modified to the following: The location where health services and health-related 
services are provided or received, through telecommunication technology. Patient is not located in their home when 
receiving health services or health-related services through telecommunication technology. 

• The new POS 10 was added with the following description: The location where health services and health-related 
services are provided or received, through telecommunication technology. Patient is located in their home (which is 
a location other than a hospital or other facility where the patient receives care in a private residence) when 
receiving health services or health-related services through telecommunication technology. 

For further information, the updated policy can be found under: Administrative policies. Scroll down to Telehealth Services. 

Skilled nursing facility reminders 
RESOURCES FOR CLAIMS QUESTIONS AND/OR ESCALATED CONCERNS 

Some of our network nursing facilities have been reaching out directly to the Department of Human Services (DHS) 
regarding skilled nursing facility claims questions without first contacting HealthPartners or only checking minimally online 
or with Claims Customer Service without reaching out to Provider Relations Network Management.  

Please be advised that DHS is not able to replace the relationship between the provider and the health plan to answer these 
types of questions and by reaching out to them, it may delay getting the assistance you need. The best path for answers to 
your questions and/or resolution on an issue is to follow the steps outlined below to contact HealthPartners so we may 
assist you as our provider partner.   

Please review the following steps for assistance: 

• Step 1: Log on to the Provider Portal (healthpartners.com/provider) to get claims status and remit 
information. The provider portal also has a Provider Resource Materials manual with a Claims Information section 
that may answer many of your questions. 

• Step 2 (if needed): If you need additional information regarding a claim, please contact the Claims Customer 
Service team for assistance. Please note, if your question is related to getting a copy of Commercial 
reimbursement rates and/or terms of the agreement, please skip to Step 3 below as Claims isn’t able to assist with 
those items and will refer you to Provider Relations Network Management.   

o For Medicare and Minnesota Health Care Programs (Medicaid) member claims contact:  
952-883-7699 / 888-663-6464  

o For commercial member claims contact: 952-967-6633 / 866-429-1474  
• Step 3 (if needed): If you have already explored the first two steps and still have unresolved questions or concerns, 

please contact Provider Relations Network Management. Each group has an assigned HealthPartners Service 
Specialist and Contract Manager who will be able to further investigate/assist as needed.   

o Email your Service Specialist. For most skilled nursing facility groups, the Service Specialist is Dan Bender at 
daniel.r.bender@healthpartners.com. 

o If additional escalation is needed or you have specific questions about your agreement, the Contract 
Manager for most skilled nursing facilities is Rochelle Eicher at rochelle.a.eicher@healthpartners.com.  
Please note: If your skilled nursing facility is part of a larger care system and/or owned by a hospital, your 
Service Specialist and Contract Manager are likely different than listed above. In this instance, please reach 
out to your usual contact. If you don’t know who that is, we can help direct you.

https://www.healthpartners.com/provider-public/administrative-policies/
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.healthpartners.com%2Fprovider&data=04%7C01%7CMary.T.Jones%40HealthPartners.Com%7C188ff54d6da648f6062a08d9f66af2e2%7C9539230a521345429ca6b0ec58c41a4d%7C0%7C0%7C637811761584302756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=aikgcJE9hZRNe69BIa56056Fz7u2Dq6V0k2tEOjdwWU%3D&reserved=0
https://www.healthpartners.com/ucm/groups/public/@hp/@public/documents/documents/entry_141032.pdf
mailto:daniel.r.bender@healthpartners.com
mailto:rochelle.a.eicher@healthpartners.com
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MEMBER SERVICES NURSE NAVIGATORS DIRECT NUMBER  

Skilled nursing facility benefit questions?  

Log on to the Provider Portal (healthpartners.com/provider) to view important resources such as claims information, 
eligibility and benefits, referrals and authorization information.  

Need more information regarding skilled nursing facility benefits that are you not able to access on the portal?  
Call our Member Services Nurse Navigators directly at: 844-732-3544. 

New option for checking the status of credentialing applications 
Clinics are now able to check the status of initial credentialing applications for HealthPartners health plan and dental plan 
through the HealthPartners Provider Portal (no logon required).  

Two places to get to the new credentialing application status: 

THROUGH THE CREDENTIALING PAGE 
healthpartners.com/credentialing 

 
 

THROUGH THE APPLICATION SUBMISSION PAGE 
healthpartners.com/credentialingsubmission 

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.healthpartners.com%2Fprovider&data=04%7C01%7CMary.T.Jones%40HealthPartners.Com%7C188ff54d6da648f6062a08d9f66af2e2%7C9539230a521345429ca6b0ec58c41a4d%7C0%7C0%7C637811761584302756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=aikgcJE9hZRNe69BIa56056Fz7u2Dq6V0k2tEOjdwWU%3D&reserved=0
https://www.healthpartners.com/credentialing
http://www.healthpartners.com/credentialingsubmission
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Medical Policy updates – 3/1/2022 

MEDICAL AND DURABLE MEDICAL EQUIPMENT (DME) & MEDICAL DENTAL COVERAGE POLICY  
Please read this list of new or revised HealthPartners coverage policies. HealthPartners coverage policies and related lists 
are available online at healthpartners.com. Upon request, a paper version of revised and new policies can be mailed to 
clinic groups whose staff does not have Internet access. Providers may speak with a HealthPartners Medical Director if they 
have a question about a utilization management decision. 
 

Coverage Policies Comments / Changes 

Genetic testing: kidney disorders Effective immediately, genetic testing to establish or confirm the following 
genetic kidney disorders to guide management is considered medically 
necessary when the member demonstrates clinical features consistent with the 
disorder: 

• C3 Glomerulopathy  
• Congenital nephrotic syndrome  
• Cystinosis  
• Cystinuria 
• Fabry Disease  
• Genetic (familial) atypical hemolytic-uremic syndrome (aHUS) 
• Primary Hyperoxaluria   

Artificial intervertebral disc 
replacement  

Radiofrequency ablative (RFA) 
denervation procedures for chronic 
facet-mediated neck, back and 
sacroiliac joint pain 

Sacroiliac joint pain treatment 
procedures 

Spinal fusion, lumbar 

Effective immediately: 

Language related to conservative therapy, including PT, has been clarified as 
follows: 

Severe pain limiting activities of daily living for at least three months despite 
conservative treatments (such as exercise, activity modification or chiropractic 
care). Documentation of conservative treatments must correspond to the 
current episode of pain (within 6 months).   

• Conservative treatments must include physical therapy (PT), at least four 
visits over a course of six weeks or less, completed within the current 
episode of pain (within the last six months, as noted above). 

This language does not change the current coverage criteria or make it 
more restrictive or less restrictive.   

Contac the Medical Policy Intake line at 952-883-5724 for specific patient inquiries. 

https://www.healthpartners.com/public/coverage-criteria/
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Government Programs 
Support housing stabilization providers by signing PSNs 
PRIMARY CARE PROVIDERS AND MENTAL HEALTH PROVIDERS SEEING MHCP PATIENTS 

Housing Stabilization Services (HSS) is a valuable benefit available to some Minnesota Health Care Programs (MHCP) 
members. HSS providers are having a hard time getting the Professional Statement of Need (PSN) signed by a Qualified 
Professional (QP). This signed PSN is an important (required) element to the care plan which they submit to DHS to connect 
our members to HSS services. They are sharing that some QP providers are hesitant to sign this form. This is a reminder 
that you CAN and SHOULD sign these PSNs for HSS providers and members.  

Please review the information here to better understand this process: DHS-7122A-ENG_Ver 6-21_Professional Statement 
of Need Form (DHS-7122) Guidance for Qualified Professionals.  

Thank you for supporting these important services! 

2022 Medicaid nursing facility rates 
As you may have heard from the Minnesota Department of Human Services (MN DHS), the timeline for the 2022 Nursing 
Facility Rate updates has been delayed. Here are a few key details to be aware of: 

• Medicaid-certified nursing facilities 2022 rates will be published after January 1, 2022. The current estimated 
timeline for publication is March 2022 at the earliest.

• Rates will be retroactive effective January 1, 2022.
• Rates will be posted online for public access on the MN DHS Nursing Home Report Card website

(path: nhreportcard.dhs.mn.gov) approximately two weeks following the release to the nursing homes via the secure DHS 
Provider Portal.

• HealthPartners is currently reimbursing 2022 date of service (DOS) claims at the current published DHS rates. 

CLAIMS PROCESS 

Once the rates are published, Skilled Nursing Facilities should submit the following to HealthPartners: 

• An updated Skilled Nursing Communication Form (DHS-4461A Form) to HealthPartners Utilization management via 
facsimile at: 952-853-8712.

• Corrected claim/s (Bill Frequency 7) for any 2022 DOS claims previously submitted reflecting the new rates to 
HealthPartners for reprocessing.

• Please allow 30 to 60 days for reprocessing of the corrected claims. See Claims Submission Reference Guide on the 
HealthPartners Provider Portal. (path: healthpartners.com/provider-public/forms-for-providers/) 

If you have questions regarding the content of this newsletter, please contact the person indicated in the article or call  
your HealthPartners Service Specialist. If you don’t have his/her phone number, please call 952-883-5589 or toll-free at 
888-638-6648. This newsletter is available online at healthpartners.com/fastfacts.

Fast Facts Editors: Mary Jones and David Ohmann

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedocs.dhs.state.mn.us%2Flfserver%2FPublic%2FDHS-7122-ENG&data=04%7C01%7CJacob.D.Hunt%40HealthPartners.com%7Cb6fcaf2189304b5d4a4b08d9f2650a3f%7C9539230a521345429ca6b0ec58c41a4d%7C0%7C0%7C637807338039353272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=TrpEu6QaOvqF16VdbXnYVHcBEF%2B3Jgga52%2FRCbe3QI4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedocs.dhs.state.mn.us%2Flfserver%2FPublic%2FDHS-7122A-ENG&data=04%7C01%7CJacob.D.Hunt%40HealthPartners.com%7Cb6fcaf2189304b5d4a4b08d9f2650a3f%7C9539230a521345429ca6b0ec58c41a4d%7C0%7C0%7C637807338039353272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jp1D6L4A4YnVyJtzh9XJK5eFDKOI%2BwfzIcrW2g%2F%2FVUU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedocs.dhs.state.mn.us%2Flfserver%2FPublic%2FDHS-7122A-ENG&data=04%7C01%7CJacob.D.Hunt%40HealthPartners.com%7Cb6fcaf2189304b5d4a4b08d9f2650a3f%7C9539230a521345429ca6b0ec58c41a4d%7C0%7C0%7C637807338039353272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jp1D6L4A4YnVyJtzh9XJK5eFDKOI%2BwfzIcrW2g%2F%2FVUU%3D&reserved=0
http://nhreportcard.dhs.mn.gov/
http://nhreportcard.dhs.mn.gov/
https://www.healthpartners.com/provider-public/forms-for-providers/
http://www.healthpartners.com/fastfacts

