
  

 

Join our CareLine team as a telephone triage nurse! 

We’re looking for passionate, caring 

telephone triage Registered Nurses. 

 

What is a telephone triage nurse? 
As a CareLine Registered Nurse at HealthPartners, you’ll use your nursing expertise to triage a patient’s 

condition and to provide compassionate treatment instructions over the phone. You’ll assess the patient’s 

condition using evidence-based telephone triage nursing protocols and recommend the correct disposition 

using both the protocol and your nursing expertise and judgment. Calls can include a wide range of care 

concerns; from pediatrics to geriatrics, OB questions to critical care, and beyond.  
 

What is it like to work as a CareLine RN at HealthPartners? 
CareLine nurses use their clinical background, expertise and critical thinking skills to 

help patients to the fullest extent by practicing independently and providing 

personalized care. You’ll strengthen your skills through many educational 

opportunities within the department and will have access to free CEU’s in a broad 

range of clinical topics.  

       The CareLine is open 24/7 and takes calls from Minnesota, Wisconsin and Iowa. 
 

Comments from patients and members who call the CareLine: 
 “I've called the CareLine several times for my children and have always been happy with how the nurses 

really seem to listen to me, ask more questions and calm my fears with what steps I should take next. 

Thanks for having the CareLine and amazing nurses!” 

 “They were very nice to me and helped me very much. They are very kind people and I will always be 

grateful to them for how they took care of me.” 

 “A great resource that I use often!” 

 “The nurse helped ease my concerns and helped me get started on the right path to my care.” 
 

Learn more and apply! 
We’re seeking RN’s with a minimum of three years’ experience along with a 

Minnesota license (other states may be required as well). We have on-call, part-

time or full-time positions available as well as work from home opportunities. Our 

positions are located on the METRO Blue Line light rail in Bloomington, MN.   

We strive to improve the health and well-being of our patients while supporting each other. A healthy work-

life balance is built into our culture. Our employees know they are valued with our benefits package, which is 

stronger than almost any other organization in the market. 

Explore the opportunities available at healthpartners.com/careers. 

We make good happen for our patients, colleagues and community. 

We’d love for you to join us! 

http://www.healthpartners.com/careers

